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Most of us have tried..

Booking an 
airline ticket 
on the 
internet
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We ask for..

We get more 
options than 
we asked 
for..

Price differs 
for options..

This

And we 
get…

We even get 
option to 
buy a 
cheaper 
ticket 
another day 
than we 
asked for…
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After we have made our choice..

We get an offer 
to buy an extra 
service at an 
extra cost
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Conclusion..

Differentiated prices for same service
More options than we ask for.. even 
some cheaper than option we asked 
for..
Price for same service change over 
time.. (instant quote validity only)
Value-adds are promoted and priced 
individually
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Why won’t this work for cargo???

? ?
??
?
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?

?
?

?
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VehicleCapacityManager & eSpaceBooking
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Customer Identify
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Capture Transport Requirements
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Freight Quotes Presented and Selected
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Booking Confirmation
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Supported Business Flow

Schedule Setup
Define Products
Set Price and Demand/ 
Supply Mechanisms
Define and Price Value-
Adders
Give Quote and Receive 
Booking
Manage Space/ Capacity
Transfer Bookings to 
Execution System
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Supported Business Flow

Schedule Setup
Define Products

Set Price and 
Demand/ Supply
Define and Price Value-
Adders
Give Quote and Receive 
Booking
Manage Space/ Capacity
Transfer Bookings to 
Execution System
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Automated Price Parameters

time line

booking closing

100% utilization
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Supported Business Flow

Schedule Setup
Define Products
Set Price and Demand/ 
Supply Mechanisms

Define and Price 
Value-Adders
Give Quote and Receive 
Booking
Manage Space/ Capacity
Transfer Bookings to 
Execution System

Already? 

CAF, BAF, Handling..

What about..?

No-show allowed..

24 hour cancellation 
allowed..

Extended closing..

Early pick-up

Self-service documents
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VehicleCapacityManager

For any scheduled transport offerings 
(rail, barge, vessel, truck, -agent & 
NVO..)
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Thank you

For more:
arl-shipping.com


