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Most of us have tried..

{Z Online Booking | Select Flights - Windows Internet Explorer

@ _H v | i P bosing. airamia, com sk Sghs - sdohte, op w kX il
Google (G Vo O @S MDB - ok B i173bioded ¥ () Satinger BOOklng an
W SN . Onine Bocking | Select Fights ' _ fi * ) - v rese - @roos - airline ticket

on the
internet

A

24 Aug 2007 18:47 hn

Bangiok (BKK] w
Search Salsct Guest Condact Payment  Rnecary

Kuals Lusmgur LCCT (KLIL) (&

Your fight and fare oplions are displayed below,

1. Chick on @ fare option to see the fare nules & restrictions

2. Click on the plane icon or the accompanying dot button on the lef of each fare
listing. Than screll to the bollorm of the page and click on the CONTINUE butlan

1 Guest W
Fares lisied below are incdusive of online discount and all imes are local. However,

taxes and fees are excdudad

Dinfands {3 Says - 24 mEhS) W

Search Below are the flights available on the date(s) thal you requested. Review and seled
the deskred flight and fare, or use the form 1o the left to search for new Rights:

Disclaimer: AirAsia may refuse camage of you or your baggage i in the
exercise of our reasonable discretion, we determing either that the payment of
your fare is fraudulent or the booking of your seal has been done fraudulently or
unkawtully or has been purchased from a person nol authonzed by us

Password

Depart

& Intemet H100% -
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We ask for..

Depart
I
Sat 25 Aug 2007 - Bangkok{BEK) to Kuala Lumpur LCCT(KLUL)
AK BRI 1515 (BIK) 1820 (KUL) (D) Adut 3049.00THE  TFARE
@ o]
ED 3573 1655(BKK) 2000 (KUL) () Adut 3049.00 THE  TFARE We get more
_Eangkl:lk (BEK) w .
AKB87  1745(BKK) 2050 (KUL) () Adut 2609.00 THE  UFARE o) pt| ons than
AK B85 2020 (BKK) 2325(KUL}) () Adut 3.040.00 THE  TFARE we asked
25 ] avg 2007 v for..
Sun 26 Aug 2007 - BangkokiBKK) 1o Kuala Lumpur LCCT(KUL)
b
- Fion | Departs | Anives | Passenger | Fare | Twe |
FD3571 O7T10(BKK) 101S(KUL) () Adult 304900 THE  TFARE
AKB8B1 1000 (BKK)  1305(KUL) () Adul 358900 THE  MFARE
AK BE3 1515 (BKK) 1820 (KUL} () Adutt 358900 THE M FARE P rice d Iﬁ:e s
ED 3573 1655 (BKK) 2000 (KUL} () Adult 3E5B900THE M FARE fOf OpthﬂS..
AK BAT 1745 (BKK) 2050 (KUL) () Adult 434900 THE  HFARE
AKBGS 2020 (BKK) 2325 (KUL) (O Adult 358000 THE  MFARE
We even get
A d Mon 27 Aug 2007 - BangkokiBKE) 1o Kuala Lumpur LCCT{KUL) 0 ptl on tO
nd we | fight | Departs | Arives | Passenger | Fare | Type buy a
get... FD3571 0710(BKK) 1015(KUL) () Adut 1639.00THB  VFARE
cheaper
AKBB1 1000 (BKK) 1305 (KUL) () Adul 1959.00 THE  PFARE .
ticket
AK 883 1515 (BKK) 1820 (KUL) (O Adult 1585900 THB  PFARE
another day
ED 3573 1655 (BKK) 2000 (KUL) () Adut 1563900 THE  VFARE
than we
AR ﬂﬂ[ 1745 (BKK) 2050 (KUL) [:J Adult 1,632.00 THB W FARE
asked for...
AKBES 2020 (BKK) 2325 (kuL) (O Adur 163900 THE  VFARE e o
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After we have made our choice..

24 Aug 2007 16:11 hrs

I B
Search Select Gue=st Contact Payment  Hinerary

Guest Information

Rene, Title® Firzst Name * La=t NamefSurname *
Bendt
1. | Mr b IREHE !Eendt
Date of Birth * identification/ Passport number *
|07 [ oct (%[ 1968 w| |dk123456788 |
lz=uing Counfry * Expiration Date
| Denmark v | |01 ]| Jan ||| 2016 v

{guests with 3 single-word name eg just ™atie” are reguired to fill - in "First Mame™ and ™atie” in "Last
Name/Surname".)

[v] Yes! | want Xpress Boarding
Faoran affordable fee, you can be one ofthe firstin line to board the aircraft and

enjoy a greater selection of seats with the option to disembark first. Sound
good? Say YES to Xpress Boarding now!
*If you choose this option, yvou will not be able to use the Web Check-In and Kiosk Check-

We get an offer
to buy an extra
service at an
extra cost

In semnvice.
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Conclusion..

* Differentiated prices for same service

* More options than we ask for.. even
some cheaper than option we asked
for..

* Price for same service change over
time.. (instant quote validity only)

*» Value-adds are promoted and priced
iIndividually
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Why won’t this work for cargo???
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VehicleCapacityManager & eSpaceBooking

/2 ARL Vehicle Capacity Manager and eSpaceBooking Portal - Windows Internet Explorer

—

e B hittpfart-shipping.comjvem/ | [ X P28
Google [Clvbiography v oiE 0O S MEB - 7 comase Bi7ibioded ¥ Ched w # QD settngs~> | me T
WS 22| @aneasy. | X Home .. [(lbograph...  @EARLV... X |@rortman.. | @Portsen.. @ VehideC... i &= B - #h = [iresge - £ Tooks - ”
EEIEn:_"[ provider L3
Select provider
Polish Ferry Corporation
Bad San Dalivanag
South Siberian Railroads
" TR T, , c: = WK Network of Raslway Lines ~ .
Process ry now Sign-up Login FAG  sSupport AooU Contact
ARL VehicleCapacityManager & eSpaceBooking Sponsored links
Platform!

ads by Google

Get fast and easy quotes,
from several international
movers

Cempane-Iriecnaticnal-Meven o

Affordable pill container
products. Free U.S
shipping!

wiar IFeegaitting ThaP il com

Economical drg;l bulk
shipping. Call us about our

new designs
W DOWaraxn. ooem

Download a figr aboul ARL's VehideCapacityManger and eSpaceBooking Platform. For more
details, check the process support ovendew

Arg you ready 1o stan? Sign-up 1o use arl-shipping com VehicleCapacityidanager &
eSpaceBaoking Platform

Limd &M e A s T

& Internet 100% -
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Customer ldentify

(= arl-shipping.com e5SpaceBooking - Windows Internet Explorer
—— -

ey ey = | B httpy/fplatforms, arl-shipging. com VOMPUbl fesh. himiPCode =550
| Google [Cl=

Ur @ | g arl-chipping, com eSpaceSacking

veosR O OSMB -~

€7 sookmarks~ B 179blocked 0¥ Check ~

e

=

%, Autolink +

Transporiaticn serdces in he 21810 century. Gl your llrl?ll;ri[ qusole
onliree, ata e when you medd it and Book space.

Requestor (step 1 of 3)

Plasss ot us now whio Vou M6 50 wWa CER give you the baat
possible searvice.

Hecpm=tewr

i P el Y |

\Fur Coat Exports

Contact person neme:

Contact details

E=-rmail;

.d-m @furcoat.com

Confirm a-mails dim&furcoat.com

Phone

A confirmation a-mail wil avtamatically be sent repeating all
information you anter for your freight gquote reguest and space
boaolking. togathar with detsils sbowut the salsrted Uansport
offaring and the price offered by the ransport provider.

Your details sre autamatically stored on this computer sa you
den't need to retype naxt time.

Bl W

Sponsored links

Adn by Google

Get fast and easy quotes
from several intematicnal
movers

Cavripadn-Irlam aikas - Mo, o

51[31E§IE3||}' Located
Worldwide! 24hr, T-day
Dispatch & Info Center

A i A e 0 Y O O Dl DD

Find 'J._aglshcs Senaces &
Tools Mow. Start Your

Search Here!
wavw' Logisti sl siwctory mat

=17
b ol-
| Send tow ) Settngs~

- B - o = [resge = ((f Tools ~

£ I00% -

| L =
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Capture Transport Requirements

(= arl-shipping.com e5SpaceBooking - Windows Internet Explorer
— -

@ P = || http:f/platforms, arl-shipping..com VCMPUble fesh. himiPCode =558
| Google (Gl

Ur @ | g arl-chipping, com eSpaceSacking

v Goohd 8 @ & M B~ | ¥7 soolmais~ B 179blodeed | oF Check -

et B AR D -

% Autolink =
-2

Transpartation serdcas in the 21461 century. Gal your freight quole
online, at a tme when you need it, and book space.

Requirements (step 2 of 3)

Requesstor: Mr. Dmitry from Fur Cost Exports
Contact detaila: E-mall dimBfurcoat.com and phone +7 2331

Pour transport reoguing

S0 wa can locate the
ching options and prices to choos N

Central Siberian Link b

From Tos

Movosibirsk - frkutsk »

& Daparture date O arrival date

02-Dct-2007

Walumei

2 af

20DRY L

L=< Prewious ] | Mext == |

Sponsored links

ads by Google

Gat fast and easy quotes,
from sevedral international
MoRrs

Compare-inigmaticaal-Movens oo

5!ra1e§icall~,- Located
Worldwide! 24hr, T-day
Dispatch & Infio Center

were Anbmibulsnos'tedidwice, oo

Find -Lnguaﬂcs Senaces B
Tools Mow. Start Your
Search Hera!

warw, Lagintisalansciery, il

=13

| Send tow ) Settngs~

ieh [ Bage - i) Tools -

L - L

| L =
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Freight Quotes Presented and Selected

=

arl-shipping.com eSpaceBooking - Windows Internet Explorer

G__h; * B hitp:/fplatfonms arl-shipping. com/VCMPUblc fesb. himifCode =558,

| Google (Cl=

v Goohad 5 O S M B - T tockrads~ B 179blocked 1P Check ~ 4, Autolink -

W s W P_
| Send to=
fi - B - i - [Gresoe - GFToos -

Transportation Sericos in the 2151 coentury, Gat your freight guole
online, at a ime when you need il and book space.

Book (step 3 of 3)

Requesstor: Mr, Dmitry from Fur Coat Exports

Contact detaili: E-maill dimPfurcoat.com and phone +7 2331
A4 3

Volume: 2 of 200RY

Plaase choose your praferrad transport offering
anbter booking details.

From: Nowvosibirsk To: Irkutsk

() DB-Oct-2007 02:00 10-Oct-20fff 05:00 1800 Rubbles
) | 10-0ct-2007 12:00/12-0ct-2007 19:00 | 3000 Rubbles
(= | 17-0ct-2007 14:00 19-0ct-20@7 21:00 2800 Rubbles
) 20-0ct-2007 00100 22-0ct-210 07100 2800 Rubbles
Oy | 27-0ct-2007 D2:00 29-Oct-200 100 XBDO Rubblas
Carge: Fur Coats

Rasd@ivar:

Balkas Fur Imparts

Raferanca=: POZO0 ?_‘_‘33'

[ ==Previous ] [mext== ]

Sponsored links

ads by Google
Get fast and easy quotes
fram several intermational

MoVETS
Compars-intematicnal-Moven oo

Strateqically Located
Worldwide! 24hr, T-day
Dispatch & Info Center

wearn AR Bul et efl dwide . e

Find i_DgIEH.CE Senaces &
Tools Mow. Start Your

Search Here!
e, IL g e Dl ahi oty i

& Internet & 100% ~

| L =
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Booking Confirmation

{~ arl-shipping.com eSpaceBooking - Windows Internet Explorer
G_ J * B hitp:/fplatfonms arl-shipping. com/VCMPUblc fesb. himifCode =558,
| Google (Cl=

Transportation Sericos in the 2151 coentury, Gat your freight guole
online, at a ime when you need il and book space.

Confirmation

Your booking = confirmed@vth boolange 000032

Reqguesstor: Mr, Dmitry from F
Contact details: E-mail dimfured
4422

Volume: 2 of 200RY

From: Movadibirak an 17-0e-2007 14:00

cloging desdling for dalivery to our service point is 17-Oct-2007
544 D0

Ta: Irkutsk on 19-Oct-2007 20000

avalability for pick-up frem our service point s 19-0ck-2007
21100

Price: 2800 Rubbles

Cango: Fur Coats
Recwiver : Balkai Fur Imports
Refersncel: POZ0074433

You wll receive a confirmation e-mail within a few minutes.,

[ Create new booking |

Sponsored links

ads by Google
Get fast and easy quotes
fram several intermational

MoVETS
Compars-intematicnal-Moven oo

Strateqically Located
Worldwide! 24hr, T-day
Dispatch & Info Center

wearn AR Bul et efl dwide . e

Find i_DgIEH.CE Senaces &
Tools Mow. Start Your

Search Here!
e, IL g e Dl ahi oty i

= Al

v Goohad 5 O S M B - T tockrads~ B 179blocked 1P Check ~ 4, Autolink - [ Sendtow 0 () Settings~

fi - B - i - [Gresoe - GFToos -

& Internet & 100% ~

| L =
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Supported Business Flow

= Schedule Setup
= Define Products

» Set Price and Demand/
Supply Mechanisms

= Define and Price Value-
Adders

= Give Quote and Receive
Booking

= Manage Space/ Capacity

» Transfer Bookings to
xecution System

L gl = Consulting & IT for Transport & Logistics arl-consulting.com



Supported Business Flow

Schedule Setup
= Define Products

b{ g
oy £05 ll . Tale
L
,
L l* i Ll dd e
L FEA e e | | L
Eot b '\ o b ! R

= Define and Price Value-
Adders

= Give Quote and Receive
Booking

= Manage Space/ Capacity

Transfer Bookings to
ecution System
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Automated Price Parameters

1009%b utilization

l\
- time line >
—

bodking closing
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Supported Business Flow

= Schedule Setup
" Deflne PrOdUCtS From: Novosibirsk |To: Irkutsk Price

() 08-Oct-2007 02:00 10-Oct-2007 09:00 1800 Rubbles

el 'f; TR ST () 10-Oct-2007 12:00 12-Oct-2007 19:00 3000 Rubbles

. > @ 17-Oct-2007 14:00 19-Oct-2007 21:00 2800 Rubbles
}; b [ ’» ’ . b ; L ‘ ’ o ’ | ;

] ’ (" 20-Oct-2007 00:00 22-Oct-2007 07:00 2300 Rubbles

U k. ‘. - | .O. 27-0ct-2007 02:00|29-0Oct-2007 09:00 | 2800 Rubbles
= Define and Price Value-
Adders e A T

Uze utilization profie 7

u lee Quote and Recelve Forecazt above ideal by 10%
- --1':I % higher price
Booking o

Forecast below ideal by 10%
= Manage Space/ Capacity

EI % lower price
. Use current booking #
Transfer Bookings to
ecution System

Booking above ideal by 10%
% higher price

Booking below ideal by 10%

EI% lower price
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Supported Business Flow

= Schedule Setup
= Define Products

» Set Price and Demand/
Supply Mechanisms

= Define and Price Value-
Adders

= Give Quote and Receive
Booking

= Manage Space/ Capacity

» Transfer Bookings to
xecution System
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Supported Business Flow

» Schedule Setup
= Define Products
= Set Price and Demand/

= Already?
= CAF, BAF, Handling..

Supply Mechanisms = What about..?
Gl e e e e g ~_|* No-show allowed..
Vantie-Addoers — | 24 hour cancellation
= Give Quote and Receive allowed..
Booking = Extended closing..

= Manage Space/ Capacity

Transfer Bookings to
ecution System

= Early pick-up

= Self-service documents

=.=¢,n"s._.|t|-inq Consulting & IT for Transport & Logistics arl-consulting.com



VehicleCapacityManager

* For any scheduled transport offerings
(rail, barge, vessel, truck, -agent &

NVO.

= Yelicle Capacity Mamnager

Go -
Coogle /G~

e

Platform

B | it [ nlartore_ai-ghyeng oo SO Prics SermSaty Tarars byl S L aap

Windows Internetl Explorer

“ Goofps 82 O S M B - ) sckmads B 1 Becked

B AL Esay. X Heme - A ([Clbegrsh |p) dediech, | iReman.,. | @Pormans, | Bivetid., X

vﬂ by |2l

O Oheck = ¥

B oo e e

Markel  Product price
IR it Iimemes
Filtee
b Service
Fidar
Chier ¥
s )

Ctatus [ |

Corridor inde

Lipdate sensit

P wica:

ISeal Dooking 1

awys

T Une ctazaeen

Forecast pbove o
% hgher

Farscast BHow o

% et

Price sensitivity [

-~

-,
Booking and pricing charts

Mzaton: <10% = <10%, ~bE% = 8% Dosking: =10% = =3

Shiw sl fpcorde
(=] winee casmment b
Besing St e T
e gt
Bosking bl w e o M
= kwer e |
E |
[ ueom il ]_\
122
Wi 28 1 ael Sea el opged Lo o
A Ll 1 T T
» a2 L1 T o
Doy bedons bocking closing -
L *
s T— IR
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BI b

Thank you

For more:
arl-shipping.com
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